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From Step 218, Fig. 2:
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reseller by searching for

name in Bill To in a list of

resellers in an internal

database



Fig. 4

401

ft
4=4

PI

402

403

404

405

406

Central Control Server

receives message from

carrier and validates

carrier as a customer of

the service

r

Determines that

subscriber fraud

prevention service has

been requested

f

Retrieve

number fr

mes

:s dialed

om carrier

sage

Sends Reverse Directory

Lookup query containing

dialed number over the

Internet to a Directory

Assistance Database

Receives listed name
and address in response
from Reverse Directory

Lookup query

Searches internal database
table of previously dialed

numbers and addresses

Sends message to carrier

indicating no evidence of

subscriber fraud

409 f N
End of process

J

Sends message to carrier

indicating evidence of

potential subscriber fraud

412

413

Sends message to carrier

indicating mutitple numbers
at same address but no with

no previous bad or

delinquent debt

414

End of process^

End of process^



Fig. 5

501

0

504

505

506

Central Control Server

receives message from

carrier and validates

carrier as a customer of

the service

502

503

1 f

Determines that name
and address

verification service

has been requested

f

Retrieves

number, r

address fr

mes

telephone

lame and
om carrier

sage

Sends Reverse Directory

Lookup query containing

telephone number over the

Internet to a Directory

Assistance Database

Receives listed name
and address in response

from Reverse Directory

Lookup (RDL) query

Compares listed name
and address from RDL
query with information

provided by inmate

508

Receives message from

Central Control Server

509

Checks flag that indicates

whether RDL query data and
inmate data match

511

Yes-

Adds number to inmate's allow

list and Indicates in internal

database that name and
address information have been

successfully verified

512

513

Does not add number to

inmate's allow list and
inserts flag in internal

database that number
requires further investigation

End of process

^

514
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Security number
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from Credit Reporting
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